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Since 2006, a year of growth and change, we have been an authorised 

workshop by VANHOOL as well as Menarinibus, Karsan, Zonson Smart Auto, 

WABCO, Termo King, offering a highly professional and punctual service.

Thanks to innovative technology and highly qualified personnel, we can 

guarantee to solve complex problems, both off-site and at the customer's own 

depot.

Our customers’ satisfaction with our work and services and the ever-growing 

network of partners represent the intangible assets we acquired over these 

years of commitment and dedication.

70 years of experience in the fields of mechanics, hydraulics, electrics and 

hydraulic are the backbone of the newborn Pagliani Service, a mechanics 

workshop specialised in the overhaul and diagnosis of automatic 

transmissions and all other ZF products (as service partner).

olidity and dynamism

From Experience to Service
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Dynamism, courage and entrepreneurship are the distinctive features of the 

company's top management which, since 2014, have led Pagliani Service with 

pride and integrity towards increasingly innovative solutions, in line with the 

evolution of the automotive market.

Solidity and dynamism

A Success Story

3



SERVICE
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Our ServiCe

LARGE FLEET 
MANAGEMENT

Repair, maintenance and preparation of vehicles, 

special operating machines, buses and industrial 

vehicles (including trams, trolleybuses and trains) and 

mechanical, electrical, pneumatic and car body parts.

ELECTRICIAN
AND TYRES

Repair of electrical parts and repair and installation of 

tyres.

ROADSIDE
ASSISTANCE Roadside assistance.
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MAINTENANCE AND 
REPAIR

Maintenance and repair of endothermic, electric and gas 

vehicles.

OVERHAUL

Overhaul of endothermic engines, turbines, lithium 

traction batteries, etc.

SALE OF VEHICLES

Retail and wholesale, also as a dealer of buses, including 

full electric ones.

Quality You Can Trust

SERVICE
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Our expertise and specialization in the sector of large mechanics 

workshops and in the management of large fleets, allow us to 

provide our customers with solutions that comply with the highest 

standards in the automotive sector and meet market demands in an 

effective, fast and innovative way.

To be the reference partner in the market of large mechanics 

workshops and become the strong point of autonomous and 

sustainable mobility.

Become a benchmark for electric bus sales in Italy and Spain.

MISSION

VISION

OVERVIEW
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ustainability: 

xperience:

esearch:

alue to people: 

ntegrity and transparency: 

USTOMER SATISFACTION:

volution/innovation:

 that hosts us. All processes throughout the value chain are implemented with 
the environment in mind.

on daily basis we take care of the ecosystem

dynamism is our distinctive feature that allows us to establish winning 
partnerships for the development of new ideas.

we encourage everybody’s contributions to build a successful team oriented 
towards excellence.

we strive to establish a collaborative relationship with customers based on 
mutual trust and credibility; the satisfaction of our customers is our priority.

are inseparable key elements of a company where quality and safety are 
guaranteed for people and the environment.

we are in continuous search for innovative solutions;

 and pneumatic. Excellent knowledge of the diagnosis and overhaul of 
automatic transmissions and tested parts. 

years of work on mechanics, electrical, hydraulics

and periodically trained on technology advances, is able to satisfy customers 
and to find the most modern and advanced solutions.

our staff, highly qualified
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WELCOME TO OUR WORLD

100+
EMPLOYEES

70+
YEARS OF EXPERIENCE 

30+ MIL/€
TURNOVER
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1.072+
FULL SERVICE MAINTENANCE
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Local units
(Italy + China) 10



PLANNING

ORGANISATION

COORDINATION

SPEED

SAFETY

CONTROL

means shaping results before they happen.

is the silent engine behind every success.

turns complexity into clarity.

is our rhythm. Fast, focused, and always on time.

isn’t just a rule, it’s our responsibility.

means never leaving excellence to chance.

Our Method
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CUSTOMERS
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WELCOME TO OUR WORLD

www.paglianiservice.it/en13

Sales and Global Service Maintenance



Italy

ATM

ATAC

ANM
ACAMIR

Sales and Global Service Maintenance

14
*In progress

ATM Milan
350 bus

Mercedes Citaro

Solaris Urbino

Iveco UrbanWay

ATAC Rome
650 bus

45 filobus

Bus Menarini

Filobus Menarini

ANM Naples
35 bus

upcoming 30 bus*

Zonson Smart Auto 
Corporation (ZTE company)

ACAMIR
Campania

+42 ebus*

Zonson Smart Auto 
Corporation (ZTE company)



Local units

Italy

Zhuhai
1

China
Zhuhai, a city in the southern coastal province of 

Guangdong in the People's Republic of China.

Rome
4

Milan
4

Salerno
1
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WELCOME TO OUR WORLD

PARTNERS

www.paglianiservice.it/en 16
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www.paglianiservice.it/en



New WEEE recycling plant

The new production site (Guidonia Montecelio - RM), designed with the aim 

of differentiating and integrating company activities, will host a recycling 

plant for waste electrical and electronic equipment (WEEE). The project, 

funded by the European Union – NextGenerationEU (PNRR), addresses a 

shortage of recycling facilities in the Lazio Region, enabling the recovery and 

valorization of critical materials with a view to developing the circular 

economy.

Circular Economy
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ProximaLabs, an innovative spin-off of Pagliani Service, was created to 

enhance public transport safety through artificial intelligence. The company 

aims to reduce workplace accidents and ensure greater protection for public 

transport users, especially in maintenance and parking areas.

Its main goal is to minimize risks associated with local public transport (LPT) 

operations and to strengthen public trust in the transportation system.

by ProximaLabs

SAFETY E SECURITY

SENTINEL

in Public Transit
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We are committed daily to the safety of our employees and the solidity of our organizational structure, as well 

as for the protection of the environment.

The established quality of Pagliani Service services is certified.

For a cutting-edge future:
sustainability and safety

Pagliani Service S.r.l.
Via Enzo Ferrari, 17 - 00012 Guidonia Montecelio (RM)

Protocol Number:   2018_12_289/Q

Officina meccatronica, carrozzeria e gommista per i settori
automotive, veicoli industriali, autobus e mezzi pesanti. Revisione
motori e cambi automatici e meccanici per veicoli pesanti.
Gestione in full service di flotta di veicoli. Commercializzazione
ricambi e pneumatici per i settori automotive, veicoli industriali,
autobus e mezzi pesanti. Vendita di autobus e veicoli industriali.
Produzione di batterie al litio per autotrazione.

Mechatronics workshop, body shop and tire shop for automotive,
industrial vehicles, buses and heavy vehicles. Overhaul of
engines and automatic and mechanical transmissions for heavy
vehicles. Full service management of vehicle fleets. Sales of
spare parts and tires for the automotive, industrial vehicle, bus
and heavy vehicle sectors. Sale of buses and industrial vehicles.
Production of automotive lithium batteries.

Via Enzo Ferrari, 17 - 00012 Guidonia Montecelio (RM)

2018-12-14

2025-06-16

2027-12-13

-------

Pagliani Service S.r.l.
Via Enzo Ferrari, 17 - 00012 Guidonia Montecelio (RM)

Via Enzo Ferrari, 17 - 00012 Guidonia Montecelio (RM)

Sale of spare parts and tyres for the automotive, industrial vehicles, buses
and trucks sectors. Maintenance and repair of mechanical, electrical and
electronic parts of buses and industrial vehicles. Management in full service
of fleet of vehicles. Revision automatic and mechanical gearboxes for
heavy vehicles. Revision endothermic engines and turbines. Assembly,
activation, calibration and technical intervention on digital tachographs.
Assembly, disassembly, balancing and convergence of tyres for the
automotive, industrial vehicles, buses and heavy vehicles sectors.
Bodywork activities for the automotive, industrial vehicles, heavy goods
vehicles sectors. Sale of buses and industrial vehicles.

2021-10-18

2024-11-12

2027-10-17

Commercializzazione ricambi e pneumatici per i settori automotive, veicoli
industriali, autobus e mezzi pesanti. Manutenzione e riparazione parti
meccaniche, elettriche ed elettroniche di autobus e veicoli industriali.
Gestione in full service di flotta di veicoli. Revisione cambi automatici e
meccanici per veicoli pesanti. Revisione motori endotermici e turbine.
Attività di montaggio, smontaggio, equilibratura e convergenza di
pneumatici per i settori automotive, veicoli industriali, autobus e mezzi
pesanti. Attività di carrozzeria per i settori automotive, veicoli industriali,
automezzi pesanti. Vendita di autobus e veicoli industriali.

Protocol Number: 
 2109052_BA_044_1000116
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Our company has been awarded, and recently confirmed, the maximum attributable score of 3 STARS of 

"Legality Rating"; confirmation of the internal implementation and in the management procedures of Law 231.
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Today Pagliani Service operates in a modern and spacious 

structure of about 6,000 sqm in the industrial area of 

Guidonia (RM); our workshop, in order to guarantee an 

immediate service, is strategically located a stone's throw 

from the Rome - L'Aquila motorway connection and the 

GRA (the Rome Orbital Motorway).

olidity and dynamism

Act Local

Our large warehouse has all the parts necessary for 

OVERHAULING-REPAIRING bodywork and mechanics, 

with the added value of being connected in real time with 

the ZF and Menarinibus logistics center to source missing 

components. We also guarantee an immediate service 

and on-site assistance thanks to our fleet of "mobile 

workshops". We currently operate in the regions of Lazio, 

Campania and Lombardy.
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Our present and future goal is to work with a "glocal" 

perspective; Anticipate the future to make the present 

more certain while maintaining a focus on scalability.

Maintenance and beyond

Our current commitment is research, 

innovation,project implementation:

Spin-off ProximaLabs

relamping lithium battery

WEEE recovery

predictive maintenance



PAGLIANI SERVICE S.R.L.

Via Enzo Ferrari 17, 00012 
Guidonia Montecelio (RM)

08076291007P.IVA

info@paglianiservice.it

+39 0774-37725
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paglianiservice.it/en
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